
Sustainability Policy 
Cotton & Grey (“us”, “we”, or “our”) operates the Cotton & Grey website (the “Service”).

This page informs you of our policies regarding sustainability.

Corporate Responsibility

We take the environment seriously. As a company we are aware that we have a responsibility to do all we can to minimise our 
impact on the environment, and we are proud of our commitment to improve our “green” credentials and to work on solutions to 
reduce our carbon footprint. We believe that by working together with our customers, we can make our own small but important 
contribution to this goal. Please see below details on what we have achieved so far and our aims for the future.

Sourcing

Where possible, we source British materials to minimise our carbon footprint. We avoid plastic wherever possible and do not use 
single-use plastics.

Gift Wrapping Service

Our Gift Wrap is fully recyclable.We use gift wrapping paper that is made from 100% recycled paper, with no chemical components 
or plastics used in the production process. It is fully recyclable. Our ribbon is made from recycled craft paper and is fully recyclable. 
Our paper stickers are made from craft paper and are plastic and acid free, compostable and recyclable.

Packaging

We recycle all inbound packaging and only source paper which is 100% recyclable, biodegradable, compostable and made from 
100% recycled paper and FSC certified. The tissue paper we use is made from virgin wood pulp from sustainable sources. It can 
be recycled with paper/cardboard (it is 100% recyclable) or used again. We only use plastic from inbound received goods. 
Occasionally, our customers will receive orders wrapped using air-bags, bubble wrap or polystyrene chips. This is because we 
always strive to re-use wrapping materials received during deliveries from our suppliers.

Deliveries

UPS: https://about.ups.com/content/dam/upsstories/assets/governance/UPS-Environmental-Policy-Environmental-
Guidance-05102021.pdf
DPD: https://www.dpd.com/group/en/sustainability/
Royal Mail: https://www.royalmail.com/sustainability

The Future

We continue to work towards an environmentally sustainable future and work hard with our suppliers to ensure a more sustainable 
future.

You are advised to review this Sustainability Policy periodically for any changes. Changes to this Sustainability Policy are effective 
when they are posted on this page.




